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Share your feedback
Want to give the CentralSquare Documentation team direct feedback about this documentation? 

Visit this website or scan the QR code below with your mobile device to complete a survey. The
survey will open in a new browser window. It should take approximately 2–5 minutes. You'll have
the option to let us know you want to be contacted about your survey as well.

Thank you!
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Introduction
These release notes summarize the latest modifications to Community Development applications
available for general distribution with the 19.4 release for premise installations.

For support questions or issues, contact the CentralSquare support team at 1-800-292-4526,
option 1, option 4, or log in to the CentralSquare support portal at support.centralsquare.com.

___________________________________________________________________________________________
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Important notices
Contractors State License Board (CSLB)—State of California
CSLB updated its security and is now blocking the encryption ciphers bundled with Microsoft
Windows Server 2012 and earlier. The CSLB website now requires the more secure encryption
ciphers used by Windows Server 2016.

Script updates
Before upgrading to 19.4 from 17.x or earlier, request assistance from the Community Development
support team to review your script files for compatibility to ensure proper functionality after the
upgrade. The support team will request assistance from the CentralSquare development team to
complete this task. This task is a prerequisite for upgrading to 19.4 from 17.x or earlier.

Important:  If you are upgrading from or earlier, your custom scripts should be reviewed to
determine if they are affected by the payment transaction enhancement.

Upgrade requirements
Upgrade requirements for specific software products are:

l Community Development 19.4: corresponding 19.4 upgrades to Web Utilities & Maintenance
(WUM) and all other licensed products.

l IIS: running .NET framework 4.6.2. The web.config file for each of your Community
Development websites must have the targetFramework key set to 4.6.2.

l Bluebeam Revu users: IIS configured with TLS 1.2.

Recent Microsoft Windows security updates recommend that users disable TLS 1.0 and 1.1. If you
require using HTTPS to access Community Development applications, disable TLS 1.0 and 1.1,
and SSL 2.0 and 3.0. Community Development supports these changes in release 18.1 and later.

Mobile Inspection and Mobile Code (iTRAKiT)
Before you upgrade Mobile Inspection and Mobile Code, CentralSquare recommends that you
contact the Community Development support team to resolve any questions you may have.

___________________________________________________________________________________________
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What's new
More ADA compliance enhancements for eTRAKiT public websites
CentralSquare has taken additional steps toward making eTRAKiT public websites compliant with
Web Content Accessibility Guidelines (WCAG) 2.1 Level A and AA criteria.

Changes for this release include:

l Modified the Checkout Summary page so that assistive technologies can read the BACK TO
SHOPPING CART, PAY NOW, PAY BY CREDIT CARD, and PAY WITH ECHECK buttons.

l In Agency Center, modified calendar buttons on the Issued Permits Report page to be read as
buttons rather than links by assistive technologies.

Note:  Changes you make through the eTRAKiT custom theme editor or the cascading style
sheet (CSS) might impact the accessibility of your sites. To maintain compliance, ensure your
changes adhere to the WCAG.

___________________________________________________________________________________________
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Resolved items
Community Development
l Corrected the contact search to use your selection from the results list when the search results
include multiple contacts with the same name. Previously, the first listed contact was always
used, regardless of your selection. (Case 01748923, SR 893832)

l Resolved an issue that occurred when you reduced a bond that had a bond-specific contact.
(Case 01558996, SR 583672)

l Corrected receipts for bonds to show activity for bond reduction and release. (Case 01588962,
Case 01632907, SR 628365)

l Resolved an issue that prevented search results from appearing in the Payment dialog box
when you search for records to pay. (Case 01783808, SR 881227)

l Corrected the Paid By field so that names with an ampersand (&) are stored correctly.
(Case 01846663, SR 933847)

l Resolved issues that caused Community Development to stop responding when you worked
with fees on a record. (Case 01856408, Case 01861038, Case 01869954, Case 01884443,
SR 940787)

Web Utilities & Maintenance (WUM)
l On the User Names page, modified the T9 UserId field to accept \r and \n as part of the user ID.
(Case 01842057, Case 01844942, Case 01857866, Case 01872900, SR 902818)

eTRAKiT
l Made the following changes related to payments (Case 01821225, SR 921596):

o On the Fees tab (record details page), corrected the Amount column to calculate amounts
properly when the account has a credit.

o On the Fees tab (record details page), corrected the Paid Date column to show the fee
amount as a link for fees that are unpaid.

o On the Shopping Cart page, changed the Amount Due column to show credits as a
negative amount (for example, -100.00).

o On the Payment Summary page, corrected the total amount paid calculation to subtract
credits.

IVR (Interactive Voice Response)
l Corrected Interactive Voice Response (IVR) inspection scheduling to announce the correct
number of inspections available to be scheduled. (Case 01855621, Case 01877391,
SR 962839)

___________________________________________________________________________________________
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Database changes
The 19.4 release does not include database changes.

Supported browsers
Community Development release 19.4 supports Google Chrome, Microsoft Edge based on
Chromium, and Internet Explorer 11.

Supported operating systems and database servers
A typical premise installation includes:

l Database server
l Application server
l Web server

These servers must run Windows Server 2012 R2 or later with one of the following SQL Server
versions:

l SQL Server 2019
l SQL Server 2017
l SQL Server 2016

Important:  The state of California’s Contractors State License Board (CSLB) requires
Windows Server 2016 or later for security reasons.

___________________________________________________________________________________________
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